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1 Terms of Reference

This service offers you the terrific option to register for the Password Reset Functionality for ROSIplus
by providing a private email address. The benefit to you, is that if you forget your password, then
you can reset your own password without seeking help from our Dealer Team.

Please note, the utilization of this service is voluntary. You can refrain from using this service at any
time.

The data used for this service is stored for this service only and can be viewed at any time. The email
address provided will be used for this service only. The utilization of the ROSIplus Password Reset
Functionality is only permitted with a private email account. The email account must be protected
against third party use and be accessed only by you.

Deactivation requests should be made in writing and emailed to DealerQueries@sel.bp.com.
Deletion of your data will be done within 5 days of receiving your deactivation request. When your

user is deactivated, all data used for this service will also be deactivated.

If you prefer not to opt in to the password reset functionality, then you can still send your password
reset request to DealerQueries@sel.bp.com

If you have questions or concerns regarding data protection, please contact the BP Group Data
Privacy Officer at the following address:

Email: privacyofficer@bp.com
Mail: BP Privacy Officer, BP Australia Pty Ltd, GPO Box 5222, Melbourne VIC 3000
Phone: 1300 130 027
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